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Dear Editor,

The COVID-19 pandemic has forced major changes in the care of patients with

inflammatory bowel disease (IBD). The articles by El Hajra et al. (1) and Fernández

Álvarez el al. (2) show the modifications in patient management that were performed

during the state of alarm in Spain. The assessment of the IBD Unit at a tertiary hospital



(Hospital Universitario Puerta de Hierro Majadahonda) (1) agrees on what is reported

by a survey performed with patients from the Association of Crohn’s Disease and

Ulcerative Colitis Patients (ACCU) in Sevilla (2). Consultations shifted to telematics

(mainly by phone) in more than 90 % of cases, with a particularly good reception by

the patients (87 % considered it useful during the state of alarm and for the future) (2).

IBD patients are often treated with immunosuppressants or biologic drugs. The above-

mentioned articles describe a high persistence in such treatments (around 90 % of the

patients) but only 50 % in patients aged 60 years or older, who discontinued these

therapies due to their own decision (2). This can be explained by a greater concern

about SARS-CoV-2 infection (likely due to comorbidities) or by a lower access to

information through the internet (e-mail or social media).

Technology provides more options beyond the telephone consultations, through

platforms or mobile apps (such as the TECCU [3] or G-Educainflamatoria platforms),

which can help to improve self-control, patient follow-up and treatment adherence.

However, it implies new challenges such as maintaining the doctor-patient relationship

at a distance (with empathy, understanding and respect) and keeping secure

communications, confidentiality and data protection policies. It is essential to reach an

agreement with our patients on the use of these new models of care, according to

their access possibilities and training.
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